
MFI FACTSHEET: Parcours Confiance Bretagne Pays de 

Loire 

Type of organization/Legal status 

□ Commercial Bank 

□ Non-banking financial institution 

□ Coopera%ve/Credit Union   

X NGO*  

□ Government body 

□ Other (please explain)  

 

*Association, Foundation, Religious Institutions 

Country France 

Services and products provided 
Personal microcredit (for everybody) and personal budget 

management (for saving bank customer only) 

Total number of microloans 

disbursed in 2014 
620 microloans and 1 800 000 € of total amount 

% of personal microloans 100 % 

Avg loan size (2014) 2 900 € 

Avg personal microloan size  ditto 

 

Parcours Confiance Bretagne Pays de Loire operates in the west of France. Its team 

of 9 microcredit specialists is mainly based in Nantes (Pays de Loire), with offices in 

Quimper (Bretagne). It is a leading actor within Parcours Confiance network, 

regarding microcredit portfolios, along with the wide range of microloans 

proposed. 

 

As for other Parcours Confiance associations, PCBPL works in close collaboration 

with the local Caisse d’Epargne. Microcredits are on the balance-sheet of the bank, 

and PCBPL relies on its infrastructure (IT, risk management, audit…). However, PCBPL differs from 

other Parcours Confiance by its funding structure: it has developed a diversification strategy, looking 

for innovative partnership to fund the development of new activity lines. For that reason, PCBPL 

could be considered as a “subsidiary” of the Caisse d’Epargne. 

 

One of the main objectives is to find innovative approach to financial exclusion, through 

collaborations with partners such as public authorities, non-profit sector or private companies. In 

other words, PCBPL aimed to design and develop financial solutions to financially excluded. It is a 

kind of “social and financial laboratory”, exploring the possibilities of microfinance as tool for 

financial inclusion. 

 

The main purpose for personal microcredit is mobility – financing vehicle purchase, repairs, driving 

license…  –  with an average amount of 2000€. In the last years, PCBPL also have created a large 

range of microloans to tackle news need: 

 

1/ Housing Microcredit 

It’s mainly used to finance fuel poverty for owners-occupiers in financial difficulties. It can also be 

used to refurbishment for disabled or elderly people, who look for improving their living conditions. 

This loan is specially distributed with specifics financials stakeholders (corporates, foundations and 

local authorities for the guarantees). It represents around 15 % of PCBPL annual activity. 

Financial specifications: max amount 20 000 € / 120 months 

 

2/ Rent arrears Microcredit 



The objective is to avoid eviction order for tenants in financial difficulties by financing part of their 

debt. These microcredits are provided in close relation with social housing partners, as it is essential 

to have a deep understanding of the origins of households budgets difficulties (life accident? bad 

budget management? Other reasons?). This project is still in a experimental stage. It represents 

currently 10 % of PCBPL activities. 

Financial specifications: max amount 3 000 € / 48 months 

 

3/ Fuel supply Microcredit 

Another specific personal microcredit has been created for financing fuel supply. Main targets are 

households in rural areas without other heating solutions than fuel oil. Their main financial problem 

is to have enough money for a full tank supply without destabilizing their budget, allowing them to 

heat during all winter at a lower price. This new product has been designed and implemented with 

the support of Total. This new product is to be launched and first loans are expected in 2016.  

Financial specifications: max amount 1 500 € / 12 months 

 


